DemandTools Module Help
for FindContactID

PURPOSE:

The FindContactID's module of DemandTools is designed to allow you to quickly find salesforce.com ContactID and/or AccountID's from a typical marketing or prospect list of contact names,
companies, phone numbers or email addresses etc.that you may have in a spreadsheet or database. FindContactID will compare the list of Contact data that you have in an external spreadsheet
or database to the contents of your salesforce.com Contact table. In order to be seen as a match the mappings do not have to be exact because DemandTools provides you with a variety of

different mapping techniques that will be described later.

The FindContactID tool is most ofenly used for the following type of purposes:

+~ Determine if a lead list that is to be imported is importing only new Leads (not ones you
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already have has Contacts). In this case you will match your import data to your salesforce.com

data and if you match a Contact you can be confident that the person already exists in your salesforce.com database

+~ FindContactID's that can be used for an update with the MassEffect tool when you don't already know the ID's. This is often the case where you have a list of contact names and account

names and need to update a specific field for this list of contacts.
«  Find Id's for creation of Tasks or Opportunities. If you have a list of names and would |
would be used to gather the ID's that would then be read by the MassEffect tool for ins

Shown below is the DemandTools FindContactID's tool for salesforce.com.
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STEP 1:

Select the input data file by first selecting the type of file you will be using as the source for the

contact and account/company information by setting the type radio buttons. Then select the "Select Input Data

File" button and choose your file from the standard windows dialog box. If you are loading a CSV or e il

XLS file make sure that the file is not already open in Excel or you may experience a file sharing error. Ll iflE |

Also supported are the advanced file types of Microsoft Access (MDB) and the ability to utilize a UDL i
file to act as a connector to larger database systems such as Oracle, DB2 and SQL Server. @ XS ¢ Csv (" MDBE ( UDL Select File

Selecting the data source file type and location

Once a data file has been selected you will see the available tables (or worksheets for an XLS file) in
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the "WorkSheet/Table" window. You can select the table that you wish to use and the select the —workShest Table

"Use" button or simply double-click on the table name. Once you select a table the fields from that
table will appear in the left column of the "Field Mapping" window.

For XLS data sources it is important that the file not use any filtering as this will cause the file to load
incorrectly.

After hitting the use button the number of records or rows in the data source should be displayed in
red.

STEP 3:

48 rows loaded

Selecting the worksheet

[ Use i

You can now select which Contacts in salesforce.com you would like to compare to your external file. For larger databases or for the sake of performance time you may wish to narrow the
search range of the contacts the data source is compared to. For example you may want to narrow the results by country for trade show activities etc.

The FindContactID module will allow you to make a custom search range using any record that is available in the Contact table.

STEP 4:

The next step is to map how the external data sources columns map to the Contact record in salesforce.com.
This mapping is done in the lower left frame of FindContactID.

By pressing the "Add Conditions" button you can easily see the available columns in your input data source.
Simply, select the one you wish to map, and then select the corresponding field in salesforce.com in the next
column.

The third column allows you to select the DemandTools proprietary mapping technology that you would like to
use for this specific field. Options for mapping techniques include:

Exact

Fuzzy - Sounds like

First Letter

Numeric

First Name - Uses the DemandTools nickname list

Continue to map as many fields as required to ensure that the external data file is properly mapped to the
Contact table in salesforce.com.

STEP 5:

Although optional, in most cases you will also want to create a mapping between your external data source
and the Accounts table in salesforce.com. This will add the additional criteria that the contact in the external
data source also has to work for the right Account in order to be seen as a match.

Again, press "Add Conditions" and map between the external data source and your salesforce.com Accounts
table.

Additional mapping techniques may be useful including:

o Cleaned name - The account name watered down by removing punctuation and common account
name prefixes and suffixes such as "The" and "Ltd" and "Inc"
® Fuzzy Cleaned Account Name - The cleaned name is also put through the phonetic sounds like engine.

STEP 6:

The FindContactID module in DemandTools does not actually modify any data in either your
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salesforce.com database or your external data source. Result File: |

FindContactID will create a CSV file that contains the original external data source values and
the 'found" information.

Selecting the name and file
location for the results file that

FindContactID will create

Select a location for your results file.

STEP 7:

Select Output File

Select the "FindID's" button in the lower right hand corner of FindContactID to run the application and find the matching salesforce.com ID's as per your comparison mapping. When complete

FindContactID will display a dialogue box with the location of your results file:
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Results have been saved in the file

B

file://C-/Documents ~and ~Settings/Mar ~Esdale/Deslktop. /DT~ Demo./foundids.csv

Completion dialogue box showing location and hyperlink for results file

STEP 8:

Looking at the created spreadsheet from
FindContactID we see the results of the
procedure.

Columns A,B,C,D (shown in yellow for demo

purposes) in this example are the original values |

that we in my external data source.

Column E (blue) is the ContactID in saleforce
that matched your external data file using the
mapping and techniques you specified.

Column F (Lavender) is the corresponding
AccountlID that that Contact is currently
associated with.

Columns G,H,l,J (Gold) are the values from
salesforce.com for the fields that matched using
your criteria. If there were multiple matches the
additional matches would show in columns
further to the right.

For the rows that do not have anything in

columns E-J (in this example) we know that they

did not match with any existing Contact records
in salesforce.com

NEXT STEPS WITH DEMANDTOOLS

A B [P pd [u] | E | F | G | H |

1 |First Last Company City =f_id 1 =f accounthd 1 =f_Lasthlame 1 =f_Firsthlame_1 =f_Mame
L2 | Mike Schnitz United Rem Inc Narkle 00330000002 2FFonns  §O0130000001JPEF &54 Schnitz Ilike United B
3 |ER Schoepf Hockaden and Azzoc Columbuz 00320000002 2FA30.8] 00120000001JPFyA A0 Sichoept CH. Hockads
4 | Mike Lockstadt Waldro Autohotive O=sian
5 |Carl Seifried DEC Asszociates Mlayfield Vill 003200000022emeA08 QOI30000001CywA AG  Seifried Carl DEC As:
B | Mark Ralston CIf Ine: Collumbus
7| Dawid Golec The Impaction Company Solonn O03300000022emaaas 00130000001 Cyya A5 Goles Dravid Impactic
8 |Walued Customer Gencorp Automotive Akronn

9 | Daniel whitacre DCW Associates Lid. Mazzillon  003300000022f0HAAG Q02000000LIFSRARG  Whitacre Daniel DCW As
10| Dave Kasper FEFER TO CUSTOMER 54 Columbia 51 003300000022F3sAA80  00130000001FBLA A4 Kasper Dave FEFER "
i Diahl Dahl Cutzhaw Cleweland
12| Mark F Unity Development Corp Columbus
13 | John Erown John Brown LLC Oeceola 00320000002 2FEi 28] 00130000001JP =240 Erown John John Bre
14 [Fred Georgeson  Techneglass, Inc. Columbus  003300000022egUlARGE Q0130000001 CL A 8% Feorgesan Fred Techneg
15 | John Latary Lowry Cadd and Engineering Columbus  003300000022eq ARG O01Z0000001F1ub 85 Lowry John Lowry Z:2
16 [Maryl.  Cialczyk David Round and Sons Ine Solonn 003300000022ewdang,  OO20000001JFETA G Ciolczyk Mlary L. David R
A7 | John Jackson Cad Cam Pluz Inc: Carmell
18 | Mark ‘whitarker Hoel Computer Systems Ine Osceola 003300000022F3HAAR  O0I20000001JFAcaAT  wWhitarker Mark. Hoel Cor
19 | Mike Smith Oee Bruning Columbus
20 |Banwol. FE United Consultants and Ass Columbus 00330000002 2F.8,0.8, OoE00000MJFCEAAD FE Banwo L. United
21 | dim S, Smithjim Mazter Metal Engineering  South Bend 003300000022 BFAAY 00230000001 GRAACT  Smithjim Jim 5. Mazter b
22 | Craig Stewark Hoffco Fiichmund
23 |dudy [itzhell Acel Computer Systems Ine Osceola 00z00000022(EFAAY  DOR30000001JPACAAD  Minchell Judy Hoel Cor
24 |Walued Customer Staber Industries Columbus 00330000002 2ewk 8480 001230000001JPEF &4 w Customer YWalued Staber In
25 |KewinD.  Jackszon Heel Computer Systems Ine: Ozcecla
26 | Phil Pcdonald MeDonald Engineering LLC. Anderson 00330000002 2FEF 88| OofE0000001JFHEA LD Medonald Fhil MeDona
27 | Glenn wilzon I Enginezering Columbus
28 | Jack MacFarlane  EngInd Services Logansports
29 | Joe Jackson I Engineering In Collumbus

30 |Samuel  Oetenbaugh  High Tech Housing Erristol 00330000002 2F14 8,08, aoiz00000JFPasnst  Defenbaugh Samuel High Te

H | Fon Smith High Tech Housing Eriztall

32 | Jerry Hill Foss Laboratories Inc Columbus 00320000002 2HF &AL O0T30000001)P 3148w Hill Jerry Foss Lal
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Resulting CSV file being shown in Excel with original values, foundID's and matching salesforce.com records

Your next step will now be to examine the file that is produced, extract the ID files that you would like and then determine:

«  What data will be imported using the salesforce.com tools
«  What data will be updated using the MassEffect tool
~ If any new objects will be created via the MassEffect tool given the found ID's (Tasks, Opportunities, Events etc)



